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Xaptng Ynoxpewoewv KatavaAwtn

1. XAPAKTHPIZTIKA THZ XP COURIER

H etalpeia pe tnv enwvupio «XP COURIER ANQNYMH ETAIPEIA», Kol JE TO SLOKPLTLKO TiTAO
«XP COURIER A.E.» mapéxel umnpeoieg tayupetadopwyv GokeAwY Kot SepATWY, KaBwWG Kot
POOBETEG AoMEG UTNPeoieg eviog EAAASOC Kal oto EEwTepLKO.

H XP COURIER elval eyysypappévn oto Mntpwo Taxudpoulkwv ETxelpnoswv tng EBVIKAG
Erutpornic TnAemukowwviwy kat Taxudpopeiwv (EETT) pe AptOpud Mntpwou: 07-122 yia tnv
Tapoxn TAXUSPOoUIKwY umnpeolwv und kabeotwg FENIKHE AAEIAY, ocUudwva pe ToOV
Kavoviouo Mevikwv Adswwv Mapoxng TaxuSpopkwy Ytnpeotwy.

EMQNYMIA ANTQNIOZ MOYZAKHZ & ZIA EE

AOY NEAZ IQONIAZ

ADOM 999827384

EAPA TATOIOY 101 & Zoupn, METAMOP®Q3:H 144 51
THAEDQNO 21 0995 8950

SITE WWwWWw.Xpcourier.gr

E-MAIL support@xpcourier.gr

ZKONOZ THZ XP COURIER
JUudwva PE TO KATAOTATIKO TNG eTalpelag okomog tng XP COURIER eivat:

1. H die€aywyn emelprioswg courier (taxupeTadopEg) Kal L8LKOTEPA, AAAA OXL TIEPLOPLOTLKA,
™V mapaAafn, CUYKEVTPWON, TAEWOUNON KAl QTOCTOAN OTO E0WTEPIKO N TO EEWTEPLKO LE
KaBe péoo kal avtiotpoda, tnv mapaiafn.

2. H 8wakivnon kaBe mpoidvtog f eldoug, ite ylo §1k6 TnG Aoyaplacuod site yia Aoyaplacuo
tpitwv, mou meplhapPavel Poptwoel;, UETADOPTWOEL;, EKDOPTWOEL, HETOPOPEC Kol
TPAKTOPEUON Hetadopwv SLd Enpag, Oalaccag i aépa e SLKA TNG LEo 2 1] HE HEoa TplTwY,
mou Ba Ta pLobwvel, f OxL.

3. H extéAeon 08IKWV EUMOPEUHATIKWY peTadopwv KABe eldoug MPoioVIWY, EUMOPEUUATWY
KAl UALKWV YLt Aoyaplo.o o tTne f yLot Aoyaplacpo Tpitwy, GUoLKWwY A VOULKWY POCWTTWY 0TV
EANGSa 1) otnv aAhodarn, pe Wsloktnta, pobwpéva i ouvepyaldpeva ¢poptnyd autokivnrta,
edodlaopéva pe Adela kukhodopiag Anpooiag Xprnoswg r pe Adsta OSkwv Metadopwv,
Katd Ta opllopeva oto Nopo 3887/2010.

4. H emeepyaoia, cuoKeuaoia 1 avacuoKkevaoia maong GpUOEWE EUMOPEVUATWY TPITWV.

5.H mapoxn unnpeolwyv o81KAG LETOPOPAG EUMOPEUATWY St HOPTNYWY AUTOKLVATWVY KOLVoU
doptou, yepavodopwy, Puyeiwv, petadopdg xUONV MPOIOVTWY, E8IKWY HETAPOPWY Kot
METadOpAG eUmopeuATOKIBWTIwY (container).

6. H uiobwon Anpootag Xprioewg Goptnywv AUTOKIVATWY

7. H i6puon kal ekpetaldevon ocUpdpwva pPe tv oxvouoa vopoBeciot dopoAoyIlkAG Kot
TEAWVELOKAG amoBnkng Kot To SLoplopd tNE WG GOPOAOYIKNG OVTLIIPOCWITOU - EKTTPOCWTTIOU
Tpltwv.
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8. H petadopd, Stakivnon kot dStavopun Gapuakwy.

9. H ayopd 1 evolkiaon TTAOLWV OTOLOUSATIOTE, 1] EKUETAAAEUON TETOLWYV TAOLWY OTIWE KAl N
T(POAKTOPEUON TIAOLWVY £V YEVEL KOl UTIOAOLMWY UETADOPLKWY PLECWV TTANV AEPOCKAPWV.

10. H ev yével avTUTPpOCOWIEUCN EUTIOPLKWY Kol BLOUNXOVIKWV OlKWY Tou €EWTEPLKOU Kall
gowtepLkoL.

EFKATAZTAZEIZ
Kevtpwkd Mpadeia — Kévtpo Atadoyng

Tatolou 101, Metapopdwon 14451. AwaBétoupe meplocodtepa 600TU  OTEYOAOUEVOU
amoBnKeuTIKOU Ywpou Kal ypadeiwv. KabBe xwpog eival e€omMAOUEVOG LE TOV amopaitnTo
UNXavoAOyLKO £EOTTALOLO KOL TAL CUCTAHOTA A0DAAELNG EYKATAOTACEWVY KaL TIPOCWTTLKOU, YLOL
™V KoOnuepwvh Slaloyn TwWV amooToAwy, To SLoxwPeLoUd Toug Kol TV mpowbnon Toug ota
onueia e€umnpétnong tg XP COURIER .

METAOOPIKA MEZA

MpaypatonoloUpe kabnuepvd SpopoAoylo TeEAKNE SLAVOUAC, ME oUyxpova OxruaTa, To
omola eA£yyovTal OE TIPAYHOTLKO XPOVO yla ThV TPnon tou SpopoAoyiou Kol £va HeyAAo
Slktuo ouvepyatwv og 6An tnv EAAGSa.
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2. MAPEXOMENEZ YNHPEZIEZ

YMHPEZIEZ EZQTEPIKOY

e BAZIKEZ YNHPEZIEZ

Evtag MOANG

» Aubnuepdév mapdadoon: mapaloPr Kot mapddoon TNG AMOOCTOANG &vtog Tng (6lag
€pydoLung

» MNapddoon tnv eMOUevn gpydoiun: mapalafn tng amooToAng Ue mapddoon authng thv
EMOEVN EPYAOLUN

Ano NOAn og NOAN

>

>

Mapadoon TNV eMOUEVN €pYACLUN: Ttapalafn TNg OmMooToAng pe mapadoon tnv
ETOUEVN EPYACLUN OTLG LEYAAEG TIOAELG

MNapadoon oe 1-3 epydolueg: mapalaPfry g omooTtoAng pe mapadoon oes 1-3
EPYACLUEG OF TUO OTOUAKPUOHEVEC TIOAELS KAl 0t SUOTIPOGCLTOUC TIPOOPLOUOUG.
MPOZOETEZ YMNMHPEZIEZ

Yninpeoia AvtikatofoAng: mapadoon TG amooTtoAng pe eiompaln HeTpnTWV
(avaypadopevo moco GoptwTlkNg) f tapaapn enttayng

MNapadoon ZaBpatou: Suvatotnta mapadoong Tne anooTtoAnc to Zapfparto

Mpwwn Napadoon // Aéopsuon Qpag: duvatdtnta mapddoong TnS AmocToANG LEXPL
T1¢ 10:00 to mpwi // Suvatotnta mapadoong tnG AMooTOANG O CUYKEKPLUEVO XPOVIKO
epLBwWpPLo

Yrninpeoia Ayopdg: Suvatotnta ayopdg umnpeoiag 1 mpoloviog pe mapdadoon oto
onueio mou Ba Intnbei, adou mponynBel n katdBeon Tou MoGoU ayopaAg

Yninpeoia emotpodng oplBpol mpwtokoMou // SwkalohoynTikwy: emiotpodn
oplBpol mpwtokdAAou // SLkoloAOYNTIKWY OTOV ATTOCTOAEQ

E.M.A. (Eldiki Metayxeiplon AmootoAwv): Mapddoon Tng amooToANG HECW ELSIKAG
peTaxeiplong. Katomiv ocuvevvonong

Mapadoon ot emionpeg apyleg: mapddoon NG amootoAng KuploKEG Kol EMICNUES
apyieg

Opadikn amootoAr): mapalofr HallkngG amootoAng pe mopadoon oe MOANOUC
TP AANTITEG.

YMHPEZIEZ EEQTEPIKOY

EZATQrH

>

Ynnpeoia Express: Slokivnon eyypadwv Kal OePATwV OTO €EWTEPIKO HE TN
cuvtopdtepn Suvatr) mapadoaon, avaAoya LE TOV TIPOOPLOUO.

> Ynnpeola Economy: Slakivnon eyypddwv kol Sepdtwv oto efwTeplkd oe 3-7
EPYACLUEG, AvVAAOYA LE TOV IPOOPLOO.

EIZAFQrH

> Ymnpeoia Express: mapalafn syypddwv kot Sepdtwv oamd to e€wtepkd HE TN
OUVTOMOTEPN Suvatr) Mapddoaon, avaAoya LE TOV TIPOOPLOUO.

» Ymnpeoia Economy: mopahaBn syypadwv kal depdtwv amd to efwtepkd oe 3-7

£PYACLUECG, AVAAOYA LLE TOV TIPOOPLOUO.
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MAPAKOAOYOH:H KAI ENTOMNIZMOZ TQON TAXYAPOMIKQN ANTIKEIMENQN

= EIAIKO ZYZTHMA NAPAKOAOYOHZHZ & ENTOMIZMOY TAXYAPOMIKQN

ANTIKEIMENQN (E.Z.N.E.T.A.)

H XP COURIER ouUpdwva pe ta oplopeva otov N.4053/2012 kat otnv anodoon pe aplbuo
686/064/26.03.2013 tng EOVIKNAG Emitpontic TnAemkowwviwv kat Toayudpopeiwv (E.E.TT)
«Kavoviopog levikwy Adstwv Mapoxng ToxuSpopikwy YINpeolwv» Kot LoXVEL OHUEPA, KOBWG
eniong kat otnv amnodoon oapBu. 687/328/05.04.2013 tng EOVIKAC ETutpomng
TnAemwowwviwv kot Taxudpopsiwv (E.ETT.) «Kwdwag Asovtohoyiag MNopoxng
ToxuSpoulkwV YIINPECWWVY» Kal LoxUel onpepa. Stabétel E6od ZUotnua MapakoAolONong
kal Evtoruopou Toxubpopikwv Avtikelpévwy (E.Z.MN.ET.A.) péoa amod To onoio mapéxovrol
OVOAUTIKA Ta otolxela Slakivnong kaBe amootoAng, Onwc: mapalafr amd Tov amocToAEq,
AadLEn oTo KATACTNUO QATMOCTOANG, OVAXWPNON OO TO KOTACTHUA OOOoTOANG, adlen oe
KEVTPO SLOAOYNG, KATAVOUN O KATAoTnHa tapadoonc, avoxwpnon amd KEVTIPo SLaAoyng,
adLtn oe karaotnua mapadoong, SpopoAdynon oe courier, AdlEn (emotpodn) courier —
napadoon 1 Un napadoon, otolyeia mapaAnmn.

=  ZYNOAEYTIKO AEATIO TAXYMETADOPAZ (ZY.AE.TA.)

H XP COURIER yLa tnVv Slekmepaiwon Tou TaxuSPoULKOU avTikelpévou (mapalafn, Stakivnon,
Slahoyn, petadopd, mapadoaon) ekdidel Tuvodeutikd Aghtio Taxupetadopag (ZY.AETA.),
MapEXel T Suvatotnta oto Xpnotn, Olevepyeital ocludpwva pHe Ta opl{OPEVA OTOV
N.4053/2012 kai otnv anddoon pe aplOpd 686/064/26.03.2013 tng EOvikng Emutpomng
TnAemwowwviwv kot Tayxudpopeiwv (E.ETT.) «Kavoviopog Tlevikwv Adswwv Mapoxng
ToyuSpoULKWV YTINPECLWVY.

Y10 IY.AETA. avaypdadovtal ta otoleia g etatpeiag XP COURIER (emwvupia, SLOKPLTIKOC
tithog, AOM, SievBuvon etatpeiag, TnAEPwvo emikowvwviag), o aplBuog untpwou tng E.ETT,
TO OTOLXELO TOU QATOOTOAEX KOl TOU TtapaAnTTn, KabBwg Kal €vag Hovadikog aplOpog mou
TOUTOTOLEL TO TAXUSPOULKO QVTIKELEVO KAl €lval amapaitnTtog yla TNV mapakoAolBnon Kot
TOV €VTOMLOMO Tou oto E.Z.M.ETA..

Méoa amo to E.Z.M.E.T.A. mapéxovral oL €N¢ mMAnpodopies: aplOpdg amooTtoArg TaxuSPOULKOU
avTtikelpévou (ZY.AE.TA), nuepopnvia mapaAang, npuepopnvia kat wpa mapadoong, otolxelia
OMOOTOA£LQ Kal mapaAnmtn. Ta oTo el TWV MAPadOCEwWY TwV AMooToAwvY ival Stabéotpa
MECQ Ao TNV LOTOCEALS O oG www.xpcourier.grylo 6 WNVEG amo TV NUEPOUNVIA OMOCTOANG
TOU QVTLKELUEVOU.

XPEQZH MNAPEXOMENQN YNHPEZIQN

H XP COURIER &nuootomolei pe cadrivela akpLBeic kal EVAUEPWHUEVOUG TOUG TLULOKATAAOYOUG
TIAPEXOUEVWVY UTINPECLWY PECW TNG LoTtooeAidag tng www.xpcourier.gr. H XP COURIER €xel To
Sikalwpa Slopdpdwonc Twy XPEWOEWV YLA TIG UTtNPeaieg evtog EAAASOC kal e€wTtepLkoU.
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EZYNHPETHZH NEAATQN

Ou meAdteg tng XP COURIER pmopoUv va egunnpetnBolv and 1o SIKTUO KATACTNUATWY TNG
Kabnuepva, Asutépa £wg Mapaokeur], anod Tig 08:30 £wg Tig 19:00.

XPONOZ EMIAOZHZ

O XpOVO¢ eMIS0O0NG TWV TAXUSPOULKWY AVTIKELLEVWY avadEépeTtal atov Enionuo TiuokataAoyo
¢ etalpeiag pag kat Stadopomoleital avaloya pe TV Aoy TNG UTINPECSiag aAAA KOl TOV
TPoopLopo. O xpovou emidoong adopd epydcluec nUépes (Asutépa €wg Mapaokeun) Kal
uTtohoyleTal amo TNV NUEPA avaxwpnong TNg QMOCTOANG amd TO KATAOTNUA TapaAaPnG.
AVOAUTIKA OL XpOvoL Ttapadoong ava unnpeoia:

Napaddosilc EcwTePLKOU

AuBnuepov: Sladopomolovvtal avaloya Tou onuelov mapoAaPrg kal mapadoong Kalt
ouVvHBWE UNOTTOLEITOL KATOTTLY EMLKOLVWVLAG.

Evtog NOANG: mopadoaon tnv EMOUEVN EPYACLUN.

Amo MNMOAn og NOAN: n MopAS00N TWV OVTLKELUEVWY yLa TA PEYAAQ QOTLKA KEVTPA Elval TNV
EMOWEVN EPYACLUN KAL YLOL TOUC UTIOAOLTTOUC TIPOOPLOUOUG gival 2-4 epydoties. EvoéxeTal va
mpokUPeL emumAéov Xpovog mapadoong yia erdooel mou adopolv SUCTIPOCLTOUS
T(POOPLOOUG.

Napadodoeic EEwtepikov

Express: n Slekmepaiwon Twv amooToAwV gEaywyng Kal loaywync yivetal amo 1 €wg 2
£PYACLUEG, AVAAOYA LLE TOV TIPOOPLOUO.

Economy: n Slekmepaiwon Twv AnMooToAwv eaywyng Kol eloaywyng yivetal anod 3 éwg 7
£PYACLUEG, AVAAOYA LLE TOV TIPOOPLOUO.

MH AMOAEKTA TAXYAPOMIKA ANTIKEIMENA

H XP COURIER 8ev avalapBavel tn SLEKTEpAIWON TWV OVTIKELLEVWY TWV OTolwY N petadopd
gival anayopeupévn amod tig Siebveic cupPBaoelg 1 Opyaviopoug (IATA, ICAO) f/kal amd
Slatagelc tng Kowotikng n/kal EBvikAg vopoBeoiag. Iuykekpluéva Sev avaaupavel tn
METADOPA AVTIKELLEVWV TIOU OVHKOUV OTLG TTAPOKATW KATNYOPLES:

e EUBpauoTta avtikelpeva pn eMOpKWS CUCKEUACUEVA
e Xpnuata, cuvaAaypa

e Xpuoo Kal o omoladnmote popdn

e Koounuota

o [oAUTtina pETaAa, mMoAUTIHOUC AiBoug

o ApXalOTNTEC, £pya TEXVNG

e AMowwolpa TpodLua

e [pappatocnua

e Quta

o NapKwTLKA
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e Eibn N Hépn omAlouoU
o EUdAekTa, EkpnKTIKA & Padlevepyd YAKA
e Zwa

EMIAOZH & AIAXEIPIZH TQN TAXYAPOMIKQN ANTIKEIMENQN

Y€ MeplmTwon mou To ToXUSPOLKO avTiKeipevo Sev katéotn Suvato va emdoBel oTov TeAIKO
TLAPOANTITN, TOTE aKoAouBeiTal n mapakatw dtadikaoia:

1. Adnvetar eldomowntiplo He Tov aplBuo IY.AETA. TOU QVTIKELWEVOU OTNV
avaypadopevn 6levBuvon TOUu TOPAANTITN Kol EMIOTPEDEL N AMOCTOAN OTO
Kataotnua napadoonc.

2. Evnuepwvetal o mapaAnmIng Le sms, epooov umapxeL aplBOudg Kivntou TnAsdpwvou

3. TMpoypappartiletal Touhdylotov 2n nmpoondBela emid0oNE TOU OVTLKELUEVOU.

4. 3e meplmtwon dpvnong mapalopnic n aduvapiog mapadoong, to avenidoto
OVTIKELLEVO ETLOTPEPEL OTOV ATTOCTOAEQL.

Avenidoto Bswpeitol TO AVTIKEIUEVO EKELVO TTOU:

1. Sev katéotn duvatdv va emibobei ylo omolodnmote Aoyo,
2. éxeLmapakpatndei voutpa and tnv XP COURIER .

OAa Tat WG avw Kal oL MANPeLS dladkaoieg eniboong amotunwvovtat otov EXMETA kat eivat
otn 61aBeon TwV KatavaAwTwy yla dtaotnua ££EL (6) unvwy. Me tnv mapéAguon Tou XPOVIKOU
SL0OTAMATOG CUVTAOOETAL ELOLKO TIPOKTLKO Kotaotpodng. H XP COURIER €xel Sikaiwpa va
TP AKPATAOEL TO QVTIKELUEVO, WOoTe va e€acdalioetl kaOe eiboug Sardvn mou €xeL pokUEeL
anod tn petadopd pEXpL TNV €0dAnon autnc. E¢aipeon amotedolv Ta avtikeipeva ta onola
£xouv mapakpatnOei emionua ) €xet SNAwOel amd Tov anootoAéa OTL £xouv afia peilova Twv
100€, ondte anodidovrat otnv E.E.TT..
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3. FENIKOI OPOI ANAAHWHSE METAMOPAS THZ XP COURIER

To 2Y.AETA. €xeL Béon oUpBaong taxupeTadopds Kal amoTeAel Tekunplo amodoxng Twv
VEVIKWV O0pwv avaindng petadopds anod to eUnAekopeva HEpn (amooToAéa - MapaAnTTn).
MNa tn petadopd OepdAtwv Kol eyypadwv HECW TOU OCUCTAUATOC OITOCTOANG Kal
Slekmepaiwong tng XP COURIER, o amootoAéa¢ cupdwvel pe Ttoug Opoug oL omoiot
avadEpovtal oto Mopov Eviumo. Kavévag ekmpoowmog, MPAKTopaS | UTMAAANAOG tng XP
COURIER, oUte o0 amooToAféog £xel To OKAlWUA va TPOTIOMOLNOEL N va ApEL TOUG
avadepoevouc 6poug.

ApBpo 1: To ocuvobeutikd deAtio tayuuetadopdg (ZY.AETA.) sival pun dampaypateloLo.
JUMITANPWVETAL amd Ttov amootoAéa | amd tnv XP COURIER ywa Aoyaplacud tou. O
amooTtoA£ag SNAWVEL KOl AmodEXETAL OTL Elval KUPLOG 1} KATOXOG i} EKTTPOCWITOC TOU KUpLlou n
TOU KATOXOU TwV HETahEPOUEVWY ayabwy Tmou meplypddovtal oto £viumo. Eniong SnAwvel
OTL e To tapov amodéxetal averidpUAaKTa Toug Opoug petadopdg tng XP COURIER .

ApBpo 2: O anooToA£ag eyyuaTal OTL oTNV UTIO Slekmepaiwaon amootoAn: o) Kabe eidog mou
avaypadetal os kKaBe amodelktiko TG XP COURIER , meplypadetal cwotd Kal cuudwva LE TO
vopo. B) Exouv onuelwBel owotd Ta amaltoUpeva oToweia Kat n mAnpng &tevBuvon Tou
OMOOTOALQ KAl TOU TOpaAnmTn. y) EXel ouokeuaoBel emapkwe, wote va dtachaAobel n
aopaAng Oiekmepaiwon tou. §) Oa katafdarel oo ta mPocBeta €€oda TOU TUXOV
npokUPoUV Katd Tn Slekmepaiwaon (emotpodn A anmobrikevon).

ApBpo 3: H XP COURIER &watoutat aAAd Sev umoxpeoUTtal va eAEYEEL TO TIEPLEXOUEVO TNC
OmooToANg TNV omoio avaAapPadvel va Slekmepalwosl. EmumpooBeta Sikaoltal vo pnv
napoAdBetl mpog Slakivnon amootolég, epooov o amooTtoAéag apvnOel tov €AeyxO TOUG.
H XP COURIER &ikatoUTal vo pnv TPOXwPNOoeL ot SLleEKTEpAiwan TNG QMOCTOANG, OF
TepinMTwon mou UTapXouv evOEeifelg amayopeUUEVOU TIEPLEXOLLEVOU, 1| OVETIOPKN OTOLXElal
napaAnmn n 6ev €xouv umoPAnBel ta amapaitnta €yypada mMou amaltouvial amnod TG
OpUOSLEC TEAWVELOKEC apXEC (000V adopd amooTolEC e€wTteplkol).

ApBpo 4: H XP COURIER &ikatoUTal va TOpaKPATHOEL i} va pnv mapadwoel kaBe idog mou
peTadEpel, mpokelpuévou va e€oodaliosl Tnv Samdvn mou MPOKUMTEL amd TV petadopd
(vahol — popTwTIkES - MPooBeta €€0da - apolBrn ekteAwvioth - €€0da emotpodng — €€oda
anoBnkeuong K.A.T.) LEXPL va eEopAnBEeL.

ApBpo 5: H XP COURIER avaAapBavel tn Slekmepaiwon TG amooToAng Ue XPEWOHN OTOV
TIAPAANTITN 1) O€ TPiTO Povo evidg EANGSOG. Ze mepinmtwon apvnong KataBoAng g apolpng
oo Tov MAPAAATITN 1) ToV TPITo yla omolovénmote AGyo, Tnv unoxpwaon e€6dpAnong tng XP
COURIER avalapfdvel o anmootoAéac.

ApBpo 6: H XP COURIER SLEKTTEPALWVEL ATIOCTOAEG OYOPWY, AVTIKATABOAWV Kol LETAPOPWV
Kal Je N yypaodn (tnAedpwvikn- NAeKTPOVIKN KATT) EVTOAR. ZTLG TIEPUTTWOELG QLUTEG O EVTOAEQS
£XEL TO SIKALWUOTA KoL TLG UTIOXPEWOELG ToU avaypoddpevou oto JYAETA w¢ «0mOCTOALQY.

ApBpo 7: Ie nepimtwon amodedelypévng amwAeLag 1 OAKNAG KAOTING 1 OALKAG KATOOTPOdNG
NG armooTtoAn¢, eyypadou f S€uartoc, n euduvn tng XP COURIER, meplopiletol 0ToO HIKPOTEPO
TWV TAPAKATW OPLIOEVWV TOCWV:

o) HéxpL Tou moooL Twv 70 supw yia £yypada kat péxpL Tou mocou tTwv 100 supw yia Séparta,
YOl ATTOOTOAEC ECWTEPLKOU
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B) HéxplL TO ekdoTOTE avtioTolo Ot €upw OGO Twv 100 SdoAapiwv HMA, yla amOOTOAEG
gfwteplkov

Y) OTO MPAYHATLKO KOOTOG KTAONG £YYPAdWVY N OVTIKELHEVWY, Xwplg va AapBavetatl umodn n
gumopikn afia i n amoBetikn agia aUTWVY yLo TOV anmooToAéa, TapaAnmTn 1 Tpito Mpoowno
KOl LE OVWTOTO OPLO TO WE Avw opl{Opeva Mood. QG TPAYHUATIKO KOOTOG KT ong Voeital: yla
Ta £yypada to KOOTOG OVTLKATACTOONG 1 AVOIapaywynG oUTWVY KoL yLa T OVTLKEIPeEVA TO
KOOTOG ayopdC, EMLOKEUNC N avikatdaotaong autwv (AapBdvovtog unodn TNV KATAoTacon
oTnV omola ATav Katd tnv mopaAaBr)), Onwe anoSelkVUETAL Ao CXETIKA TPOOKOULIOUEVA
TIOPOOTOTIKA. Ta OVWTEPW LOXUOUV KAl yla TIG TIEPUTTWOELG OMOOTOAWY HE dSnAwuEvn afla
Xwplc opwg va €xouv aodaliotel otnv XP COURIER . e kdBe mepimtwon, Loxvouv to
opllopeva amo tnv Yrmoupylkn Anodacn 29030/816/2.6.2000 (DEK 683/B). H XP COURIER
cuuBaMetal pe tov EvtoAéa/AmoctoAéa eml tn BAoEL TOU QUOTNPOU TEPLOPLOUOU TNG
guBuvng ™G Uovo yla Gpeoh {nuia kat yla ta oplo Tou ePLYpAdOoVTOL AVWTEPW. € Kapia
nepintwon 6ev  dépel  euBlvn vy kdBe GAAo  eibog¢ amwAswag R {nuiag
(oupmepthapBavopévwy evOELKTIKA BeTikAG 1 amoBetikng {nuiag, dtaduyoviwv kepdwv,
onwAela ewoodnuatog K.A.1t) amd omnolodnmote AOyo Kal av eméABouv, aKOUO Kal oTnv
TEPUITTWON TIOU 0 Kivduvog pag Tétolag amwAeLag N {nuiog t€nke unoyn tng XP COURIER
TPV 1 LETA TNV artodo)!) TNG armooToAng. Tuxov amattroslg Tou EvioAéa/AnootoAéa f Tpitwv
nieplopilovtal og pa povo atlwon ava amootoln, n SteuBétnon tng omolag anoteAel mAnpn
Kall TeAlkn SleuBEtnon yla kabe anwlela ) {nuia oe oxéon pe tnv amooctoAr. H XP COURIER,
og Kauld mepintwon, dev pmopel va yvwpilel to akplPEG TEPLEXOUEVO TWV EKAOTOTE
arootoAwv. O EvtoAéag/Amootoléag amodéxetot avernipUAakTa OTL N afia Tou IEPLEXOUEVOU
- otnv nepintwon mou Sev mpoPel o (6log otnv aopdiion tou péow tnG XP COURIER
katafdallovtag to avtiotolo Tipnpa - elval os kdbe mepimtwon XapnAotepn amo Ta
avaypadopeva opla oto apbpo 7 otig mapaypadoug «ax» kol «B» kal eivat o (Slog umevBuvog
yLaL TUXOV UTIEpPBAOCELG TWV TAPATIAVW OPLwY, O OTMOLASATIOTE MEPIMTWon aMWAELAG ) TNULAG
NG AMOCTOANC.

ApBpo 8: e mepimtwon embupiag¢ Tou amootoAéa UTIAPXEL SuvatotnTa TPOCOETNG
aodAALlong TNG AnooToAnG, LECW TNG aohAALOTIKAG eTALpLAg Tou ouvepydletal n XP COURIER,
o omoio¢ avalapPdavel To avaloyo KOOToG acdAAlong Tou avepXeTal o 1% emi tng
oaodalillopevne aflog yla amootoAég sowteplkol Kal eéwtepkol. H aodalillopevn afia
npénel va dnAwvetal oto mpokaboplopévo medbio aoddAiong tou IY.AETA, va umapxel
Suvatotnta emiPePfaiwong amd OXETKA VOO TIAPACTATIKA Kol TO TPOCHETO KOOTOC
aodaliong va £xel kataBAnBel epnpoBeopa otnv XP COURIER . Ta amootoléc aflag avw Twv
2.000 gupw, n Slakivnon kat n aoPaAloTikr) KAAUYPN TwV AMooToAwY Unopet va yivel pévov
KQTOTILV ETILKOLVWVIAC KL EL6LKNAC cupdwviag pe tnv XP COURIER .

Pntd ocupdwveital 6tL o mepintwon mou o EvtoAéag 1 o AmootoA€ag i Tpitog mpoPel otnv
oodalion twv petadepopevwy pe tnv XP COURIER avTikelpévwy Kat og GAAN aodalloTikn
gTalpeia tng SIKAC Tou emthoyng, n euBuvn tng XP COURIER OUVOALKA €vavTlL TNG EKACTOTE
aodalloTikng eTalpeiag, kabwg kal omoloudrmote aAAou Tpitou, dev Ba unepPaivel Ta mood
TIou pNTa avadEpovtal 0To avwTEpw AdpBpo 7 (a & B). Autddnlo tuyxavel OtL amapaitntn
npolnéBeon yla tnv kataBoAn amd tnv XP COURIER omoloudnmnote moool amnolnuiwong
glvatl n pe amodedetypévn guBLVN tg XP COURIER , kataotpodn, amwAsla fj KAomn tne
OMOOTOANG.

Ye mepimtwon aodpdllong twv petodepopévwy eldwv oe oodalloTiky etatpia 1 pe
aodaliotrplo cupBorato emidoyng tou Evioléa 1) Tou AootoAéa i Tpitou, autog SnAwVeL
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Kal gyyuatot otnv XP COURIER oOtL otnv aodalion €xel mepltindBel o 6pog mapaitnong tou
QVAyWYLKOU SKALWMOTOG NG aodaAloTIKAG etalplag katd tou petadopea, elval Oe
umevBuvoc évavtl tng XP COURIER yla k&Be {nLd Tou TUXOV UTIOOTEL amo Th un avaypadn
TOU aVWTEPOU OpOoU OTNV AoPaALoTIKN KAAUL Y.

ApBpo 9: H XP COURIER katafaMel kabe mpoomnabela kat pofaivel oe kABe evépyela, wote
va TeTUXeL toyutatn mapadoon olUudwva PE TO Ypovodlaypappa mapddoong, Tou
avaypddeTal otV LOTOOEALSA Www.Xpcourier.gr Kol oTouG LOXUOVIEG N CUMPWVNUEVOUG
TIHokataAoyoug tng XP COURIER . Aev avalapBdvel tTnv euBuvn yla onotadnmote {nuia f
QTMWAELQ TIOU TIPOKAAEITAL OTTO TUXOV KOBUOTEPHOELG TAPASO0NG TWV ATTOCTOAWV TIEPAV TWV
opilwv mou opifovtal otnv unt’ aptBu. 688/52 amddaon tng EETT (DEK 1412/10-06-13) o
neplntwon anodeSelyuevng, HE UTIOLTLOTNTA TG, kaBuoTépnong Mapadoon . 2 Kapio Opwg
nepintwon Tuxov anolnuiwon yla kabuotépnon mapadoong dev Suvatal va unepPaivel Ta
mood Tou KoatafdaAlel n XP COURIER yla mepumtwoel amwAelog cVpdwva Pe Ta
ovadepoUeVa 0TO avwWTEPW apBpo 7. H euBuvn tng XP COURIER pntd neplopiletal péxpL Twv
TLOOWV TIoU opilovTtal, KOTA TTEPLMTWON, 0TO AVWTEPW APBPO 7 a Kal B KoL o€ Koo mepimtwon
Sev pépel eubUVN yla kavéva eidocg anwAelog i {nulog (cupmepAapBAVOUEVWY EVOELKTIKA
KABe eldoug BeTikwV 1 amoBeTikwy {NULWY, Staduyovtwyv Kepdwv), akopa Kol av o Kivéuvog
pLog tétolag anwAstag A inpiag ténke unoyn tng XP COURIER mpLy 1) HETA TV amodoxn tng
omootoAng. O amootoAéag amodEXeTal aAvemipUAAKTO TA TOPAMAVW OpL{OHEVA TIOOA
amolnuiwong kat dnAwvel OtTL mapalteital ano kabe emumAféov afiwaorn tou katd tng XP
COURIER yta kaBe Betikn A amoBetikn {nuia n Staduyodv képdog amd omoladnmote attia Kot
av npogpyovtal. Tuxov SladopeTIK O OXEDN E TOUG XPOVOUC TtapAdoaonc, kotavonaon Tou
TMEAQTN | CUUMANPWGN, TAPATAPNCN N EMLOAMOVON €Tl TOu amodelkTikol mapalafng
napadoong n eni TG amootoAng Sev LoxVeL Kal yivetal pe Sikr) Tou eubuvn. e Kapla OpwC
niepltwon 6ev ¢pEpel evBUVN yla kaBuotépnon mapalafng, petadopdg r napadoonc Kabe
OmMoOoTOANG N yla omoladnmote anwAsla, Oetikn 1 anobetikn {nuia n Sltaduyov képdog,
BAABN, kakn tapadoon A un mapadoon odelAdpevn o avwtepn Bla A o anpOPAETTEG altieg,
OTWG €eVOEIKTIKA: a) AOYyWw OQTPOOTMTIWV YEYOVOTWV KELUEVWV TEPA Twv avBpwrmivwv
OVTLKELUEVIKA SuvatotAtwy (otoxnua, OSuoueveic KalplkéC ouvOnkeg, apyomopia
peTadoplkwy pEcwy, amepyiec K.A.). B) Adyw mpdfewg mapoleipews 1 AavBaopévwy
00NYLWV TOU QTOCTOAEA 1] TOU TAPAAATITN I TPLTOU POCWTIOU €XOVTIOC CUMdEPOV amod TN
OUYKEKPLUEVN ATTOCTOAN. Y) AOYW TOU TEPLEXOUEVOU TN OTTOCTOANG OTO Omoio pmopsel va
enéABeL eldikr) PAAPN, arloiwon ) kataotpodn. H XP COURIER dev pépel kapia eubuvn yla
omolnuiwon Twv anootoAéa/mapaAnmin/evioAéa/meAatn/xpnotn  ylo  omoladnmote
omooToAn Kot arnd onotadnmote attia epdoov auvtoi ev £xouv e€odpAnoel kABe olKkovouLKA
UTIOXPEWON TIou TUXOV €xouv Tipog tnv XP COURIER eumpoBeopa Baoel TG mpoPAENOUEVNG
petafd toug cupdwviag, ocuumeplhapBavopevwy kal twv acdaiiotpwv. H XP COURIER
Swkalwoutal va oupdndiosel Tuxov odeldéc Tou Skalouxou amolnuiwong He Tood
ano{nuiwong.

ApBpo 10: Kabe amaitnon npemnet va eyepOel amod tov amootoléa Kot va emdoBel eyypadwg
oTa KeEVIPLKA ypadeia tng XP COURIER , péow emiotoAng A nAsktpovikol taxudpopeiou, ot
Saotnua 20 nuepwv oo TV NUepopnvia avaAnPewg TS amooToAnC.

ApBpo 11. H XP COURIER 6ev avalopPdvel tn OSlekmepaiwon amootodwv Otav To
TIEPLEXOUEVO OQVTIKELTOL OTO VOUO N adopd avilkeipeva ta omola amayopelovtal N
nieplopilovtal and tnv dLebvr) évwon Agpomoplkwv petadopwy (IATA), to Siebvr) opyaviopo
mohtikng aepomopiag (ICAO) kat k&Bs GAAN appodia dnudcia unnpecia i opyaviouo, n
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EVIAOOOVTOL OTA OTAyOpPEUMEVA TIPOG Hetadopd £i6n OmMwe autd avadEpovial otnv
LotooeAiba TN www.xpcourier.gr. Evlewktika avadEpovtal: eUBpauoTa avIKEIPHEVO N
ETIOPKWE CUOCKEUQOUEVA, XPNUOTA Of HUETPNTA, CUVAAAQYUO, XPUOO Kal O OTMOLOSNTIOTE
popdn, Koopnuota, ToAUTIHA HETAAAA, TOAUTIHOUG AlBoucg, apxaldtnteg, £pya TEXVNG,
aA\olwatpo TpodLUa, YypaupaToonua, GUTA, VOPKWTLKA, EKPNKTLIKA, (6N N pépn omAlouol,
{wa kol yevikd €idn ta omola dev Séxetal va Siekmepalwoel n IATA. H XP COURIER 6gev
uTtoXpEeoUTAL VO EAEYEEL TO TIEPLEXOLEVO TNG ATIOCTOANG KOl O AmooToAEaG SnAwveL uTtEUBUVA
OTL N amooToAr &ev MePIAAUBAVEL KATIOLO QIO TOL TIAPATIAVW £16N.

ApBpo 12: O eKAOTOTE XPOTNG TWV UTINPECLWV PNTA SNAWVEL OTL YVwPILTEL KOl AmOSEXETOL TIG
XPEWOEL{ TWV UTNPECLWY, OMwWG avadEPovTal OToV TIHOKATAAoyo Tou Pploketal otnv
LotooeAida TG TaLpelog www.xpcourier.gr. Emtiong kaBe xpnotng tng umnpeoiog avayvwpilet
KOl A0S EXETAL TTWGE N XPEWON KABE amooToAng e€apTdTal amo Tov OYKO KAl To BApog TnG. 2TV
TEPUMTWON TOU TO ATIOTEAECHA TNG OYKOUETPNONG TNG OMOCTOANG (UAKOG X TTAGTOG X Uog /
5.000) eival peyalutepo amd to Bapog {uylopatog, T0Te amodéxetal OTL N XpEwon yilvetal
oUUPWVA PE TO ATTOTEAECHA TNC OYKOUETPNONG OTO TTAALGLO KOl TWV KAVOVIOUWY TNG IATA.

ApBpo 13: Ie nepinmtwon mou n amootoAn dev sival duvatov, yla omolovénmote Aoyo, va
emdoBel otov mapaAnmTn A va emoTpad el 0TOV OIMOOTOAEQ, TOTE MOPAUEVEL YLaL £€L (6) UAVES
omo TNV TeAeuTala amoTUXNUEVN TTPooTtdBEeLa eMIS0O0NC TOU, OTIC AOBNKEC TNG ETALPELAG e
£€06a tou amooTtoAéa. MeTd tnv MAPodo Tou €EaUVoU N amootoAn Bswpeitol opLoTIKA
avemidotn Kat akohouBeital Sladkacia KATAOTPOPNG TNG, KATOMLV CUVTOAEEWC OXETLKOU
TIPAKTLKOU KATAOTPOdNG armd tnv etolpeia. Amo thv mapandavw Sladikacia sfatpouvtal Ta
QVTIKELUEVA TA OTtola £XOUV TtapaKkpatnOel emionua r £xel SNAWOEL amd Tov amooTtoAéa OTL
£xouv atia peifova twv 100 eupw , onote anodidovrat otnv E.ETT..

ApBpo 14: 3¢ mepintwon mou n mapaAafn n n napadoon TNG AMOCTOANG YIVEL LE TV Xprion
™¢ ouokeung (PDA) yia tn Andn twv dedopévwy (otolyeiwv) mapoaiaBng kal mapdadoong
QIMOCTOAWV 1 EVOAAAKTIKA O€ TPITO pnxavoypadlkd cuotnua (NAEKTPOVLKOG UTIOAOYLOTNG,
006vn adng moAamAwy Xpnoewv KATL.) pe tn xprion £8ikol kwdikol acdaieiag (PIN), n
nAsktpoviky umoypadn (amoctoléa 1 mapaAapoviog) oto PDA 1 n xprion tou KwdKou
aodaleiag (PIN) eméxel B€on unoypadrg Tou MOPOVIOG.

ApBpo 15: H Swadikaoia emidvong dtadopwv yivetal site péow DLAkoU SLOKAVOVIGHUOU:
éyypadn emkowwvia tou xpriotn pe tv XP COURIER vyl tnv emiteuén emiAuong tng
Sladopdg, eite pe TN Zuykpotnon tng Emtponng EmiAuong Atadopwv: n XP COURIER Katomiv
OXETIKOU autApatog, ouykpotel Emwtpomn EmiAuong Awadopwv. o TEPLOCOTEPEC
TAnpodopieg oL xproteg umopouv va ansuBbivovtol oto TuApa E€umnpétnong Nelatwv tng
XP COURIER oT1o tnA.: 2109958950.

ApBpo 16: H XP COURIER &laBétel Motk Ataodaliong MNpoowrikwv AsSopévwy Kot
MoAttikn Alaodpdaiiong Amopprtou twv Emikowvwviwv. To TANPEG KEIUEVO TWV OVWTEPW
TIOALTIKWY, N Tapoloa cUMPach Kot 0 XAptng Ynoxpewoswy mpog tov KatavaAwtr tng XP
COURIER mou 61€mouy KdBe tayxupetadopd HECW AUTACG, WE gival o LoXYL KaBwC Kot TUXOV
TPOTOTOLNOEL Toug, Snuoclevovtal otnv apxilkr oeAida tng LotooeAibag tng etalpeiog
www.xpcourier.gr.

ApBpo 17: lNa kabe vouikn dadopa, petaty tng XP COURIER Kol TOU XPrOTn, OMOKAELOTIKA
opuoSLa sival ta Awkaothpla ABnvwv.
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4. EYOYNH THE ETAIPEIAS // ANOZHMIQSEIS

H XP COURIER og mepimtwon amodeSelyuevng amwAelag 1 OAKAG KAOTAG N OALKNG
Kataotpodng N INULAG TOU aVTIKELLEVOU, KaTtaBdAel amolnuiwon cupdwva e To opllopeva
Mg amodaong amodoacn tng EETT — OEK TEYXO:X B' 1412/10.6.2013 pe aplbuo
688/52/16.4.2013, «KoBOoplopOC TWV TEPUTTWOEWY TIOU ETUPAANETAL KOT  QATOKOTH
anolnuiwon yla MANUUEA TapOoXH TOXUSPOULKWY UTNPECLWVY», OTIWG QUTA avaypddovtat
oto apBpo 7 twv «levikwv Opwv AvaAnpng Metadopdg». ZUYKeEKpLUEVA, TteplopileTal oTo
ULKPOTEPO TWV TIOPAKATW OPLIOUEVWV TIOCWV:

o) HExpLToU TToooU Twv 70 supw yLa Eyypada kal péxpL Tou moool Twv 100 supw yla S€épata,
VL0l ATTOOTOAEC ECWTEPLKOU

B) HEXPL TO EKACTOTE QVIIOTOLKO Ot €UPwW TOCO Twv 100 SoAapiwv HMA, yla amootolEg
e€wTepLKOU

Y) OTO MPAYUATLKO KOOTOG KTAONG £YYPAdWY N OVTIKELLEVWY, Xwplg va AapBavetatl umodn n
gumopiki afia R n amoBeTikn agia aUTWVY yLol TOV AmooToAéa, TapaAnmTn 1 Tpito Mpoowno
KOl LE OVWTOATO OPLO TO WE Avw opl{opeva Mood. Q¢ MPOYHUATIKO KOOTOG KTHonG Voeital: yla
To €yypada To KOOTOG QVIIKATACTAONG 1 aVATTapaywyng OUTWVY KoL YLo TA OVTLKEILEVA TO
KOOTOC ayopdg, ETLOKEUNC N avIkatdotaong autwv (AapBdvovtog unodn TNV KATAoTacon
oTnV omola ATav Katd tnv mopaAapny), Onwe anoSelkVUETAL Ao CXETIKA TIPOOKOULIOUEVA
TIOPOOTOTIKA. Ta OVWTEPW LOXUOUV KAl ylo TIG TIEPUTTWOELC OMOOTOAWY HE dSNAwUEvN afla
XWpLg o0uwg va £xouv aocdaliotel otnv XP COURIER . Ie kdBe mepimtwon, Loxlouv Tt
opllopeva amod tnv Yroupykn Anddaon 29030/816/2.6.2000 (DEK 683/B).

H XP COURIER ocupBaAAstal pe tov EvtoAéo/Amootoléa emi tn PAOsL TOUu auotnpou
TEPLOPLOMOU TNG gVBUVNG TNG HOVO yla Gpeon {nuio Kal yla to opla Tou meplypddovtat
aVWTEPW. Ze Kapia mepimtwon dev pépel eubUvVN yla kaBe aAlo eidog anwAetlag r Inuiag
(oupmephappavopévwy evoelktikd BeTikng i amoBetikng {nuiag, daduydvtwv Kepdwv,
onwAela ewoodnuatog K.A.m) amd omnolodnmote Adyo kal av eméABouv, aKOUO KAl OTnv
neplntwon mou o Kivéuvog pag tétolag anwAetag 1 inuiag tédnke undoyn tng XP COURIER
TPV 1 LETA TNV artodo)!) TNG armooToAng. Tuxov amaltoslg Tou EvioAéa/AnootoAéa f Tpitwv
neplopilovtal o€ pLa povo atlwon ava amootoln, n dlteuBEtnon Tng omolag anoteAel mAnRpn
Kal TeAkn SleuBétnon yla kaBe anmwAela ) {nuia oe oxeon Pe tnv anootoAn. H XP COURIER,
of Kauld mepinmtwon, dev pmopel va yvwpilel to akplPég meplexOUEVO TwV €KACTOTE
anootoAwv. O EvtoAéag/Anootoléag amodéxetal avenipUAakta OtL n afio Tou mepLEXOUEVOU
- otnv mepintwon mou &ev mpoPel o (6lo¢ otnv acddAion tou péow tng XP COURIER
katafallovtag to avtiotolo Tipnuo - eival os kdbe mepimtwon XapunAotepn amo Ta
avaypadopeva 6pla 6To apBpo 7 otig mapaypddoug «o» Kal «B» (onwg avadépovtal oToug
levikouc Opouc Avaindng Metadopdg) kat givat o ilog umteBUVOG yLo TUXOV UTIEPPBAOELS
TWV TAPATIAVW opilwv, o omoladAMoTE MePIMTWoNn anwAELag f {NULAG TNG ATTOOTOANC.

NEPINTQZEIZ MH EYOYNHZ THZ ETAIPEIAZ

H XP COURIER «katafdMAel kdBe Suvatr mpoomdbBela kal mpoPaivel oe kABe evépyela,
T(POKELUEVOU VA TIETUXEL TNV TAXLOTN mapadoacn, cUpdwva LE To TpOypappa Asttoupyiag Tng
gTaLpeioc.

H etalpeia 6ev dépel kapia euBUVN yla MANUUEAR EKTTANPWON TWV UTIOXPEWOEWV TNG OTLG
0KOAOUBEC TIEPIMTWOELG:

1. amo TN OTLYH TIOU TAPASISETAL TO TAXUSPOLLKO QVTLIKEEVO OTOV TAPAANTITH, £XOVTAC ThV
umoypadn Tou mapaAaBovtog A Tn oTyun evanobeong otn SlevBuvon Tou MapaAnmTn, OTay
oUTO £XeL {NTnBel amo tov amootoléa,
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2.0tav umdpyouv mapadeipelg, AavBaouéveg odnyieg eite Ttou amootoAéq, eite TOU

TLAPOANTITN, €T TPITOU TPOCWTIOU £XOVTAG CUUPEPOV QTTO TNV €V AOYW ATTOGTOAN,

3. yla aVTIKELEVA TIOU avrKoUV o€ eumtadng katnyopieg (tpodiua, dpdppako KAT) Kot pmopet

va enéNBouv PBAABeg, alowwoelg 1 Kal Katoaotpodr, AOyw aKOTAAANASGTNTOC TNG

ocuokeuaolag,

4. og MEPUTTWOELS OVWTEPAG Blag, OMwe autnh opiletal and tnv wWoxVouoa vopobeoia, Omwg

ETMLONG EKTOKTO YEYOVOTA, TIOU Sev odeilovtal o€ MPALeLS TNG eMLXElpnong, TIG omoleg OUWG

Sev pnopel va mpoBAEPeL N va anodUyel,

5. o€ anodeSelYUEVEG EYKANUATIKEC 1] TPOUOKPOTIKEG EVEPYELEC TOOO OTLG EYKOTAOTAOELG 00O

Kol oTO LETADOPLKA LESA, OL OTIOLEG EXOUV WC AMOTEAECUA amtwAeLa, BAABN A KaL Kataotpodn

TOU TAXUSPOULKOU OVTLKELUEVOU,

6. L0l ATTOOTOAEC TWV OTIOLWY TO TEPLEXOUEVO EUTILTTEL O amayopeuon SLakivnong f KOToxXNg

Yl AITOOTOAEQ 1) TOV TAPAAATTTN,

7. YLl ATTOCTOAEC TWV OTOLWY TO TIEPLEXOEVO KATAOKETAL | KOTAOTPEDETAL OTTO TLG OPUOSLES

OLPXEC,

8. AMoyw tng adladopiag mapaAaBrig TOU TaXUSPOULKOU QVTLKELLEVOU OO TOV TTOPOANTITN,

9. UNn EKMANPWON TWV CUUBATIKWY UTIOXPEWCEWV OO TNV MAEUPA TWV XPNOTWV, ELSIKOTEPA

otav autoi dev £xouv e€0PANCEL TIG OLKOVOULKEG TOUG UTIOXPEWOELC TIPOG TNV ETOLPELQ, OTIOTE

out Swaloltal va cupPndiost Tuxov odel\ég Toug e Tood amolnuiwong i He

TIOPAKPATNON TWV OVTLIKELUEVWV TOUG,

10. yLo eVEPYELEG N TIPALELC TTOU Elval AVTIOETEG LE TOUC VOUOUC TOU KPATOUG,

11. oe avunootato aitnua 6tav autd sivat anodedelyuévo

12. 6tav Sev uhomoleital n uTtoXPEWON TNG eTaLpeiog e€altiag tng umattiotnTag R embupiog

TOU MeAATn,

13. oe kdBe meplmtwon amwAslog, kKataotpodrg, kobuotépnong mou odeiletal oe

OKOTAAANAOTNTA TG CUCKEUAGLOG TOU AVTIKELLEVOU.
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5. EZYMHPETHZH NEAATQN

O meAdTng €XeL TN SUVATOTNTA VA ETMLKOWVWVEL LE TO TUAHATA TWV KEVIPLKWY ypadeiwy Tng
gtalpelag kabnuepwva, Asutépa €wg Mopoaokeun, amod tic 08:30 £wg tig 19:00, eite
NAEKTPOVLIKA support@xpcourier.gr eite TNAePWVIKA oto TuApa TnAedwvikig EEumtnpétnong
MeAatwyv 2109958950. Me to SiKTUO KATACTNUATWY KABNUepwa, Asutépa €wg Napaokeun,
aro tig 08:30 £wg Tig 19:00.

Enionc o kaBe meAdtng £xel Tn Suvatotnta va evnuepwdel avadoplkd He TIC untnpeoieg, Tn
Aettoupyia tng XP COURIER, aAAQ KoL yLoL TNV TTOPELQ TNG ATIOGTOANC TOU HECW TNG LOTOOEALSOG
WWW.xpcourier.gr.

O neAatng €xeL tn Suvatotnta va attnBet eyypadw To onmolodnmote BEUa o€ SLACTN A EVTOG
£€L (6) unvwv armo tnv avainyn tou taxudpoptkol aviikelpévou. H XP COURIER avdAoya pe
™ $Uon tou BEpartoc Ba emaveABeL Le TV emionun tonoBétnon tng os dlaotnua gikoaot (20)
NUepwv armo tn AnYn Tou ALt HaAToc.

H XP COURIER ¢povtilel va tnpolvtal OAa To amapoitnta LETPA, WOTE va €lval POt N
npocPacn, aAAd KAl N AUeCh €EUTINPETNON TWV OTOUWY HE ELBIKEG TOOO OTA KEVIPLKA TNC
vpadeia, 600 Kal 0Tto SIKTUO KATACTNUATWY TNG.

To mpoowrikd tng XP COURIER oAAG Kol TO TIPOOWIILKO TWV KATAOTNUATWY TNG £ivol
UTIOXPEWHEVO VO CUUTIEPLDEPETOL LE CEPACUO OTOUG TTEAATEG KOTA TNV SLAPKELA TNG UETAEY
TOUC OUVOAAOYAG. Z€ TEPIMTWON EVTOTIUOUOU QVAPUOOTNG CUMTEPLPOPAC 1 EAALTOUC
g€unnpEtnong, o MEAATNG UMOPEL va evnuepwosl To Tunua E€umnpétnong Nelatwv eite
gyypadwc, eite TNAEGWVIKA O0TA TPOAVADEPOILEVA OTOLXELD ETILKOWVWVIAG.


mailto:support@xpcourier.gr
http://www.xpcourier.gr/
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6. ENIAYZH AIAOOPON

O tpomol eniluong tuxov Sladopwv petafd Twv Xpnotwv kal tng XP COURIER umapyxet
Suvatotnta va ermthuBouv e Toug akdAouBoug Tpomouc:

o (MIAKOG ALOKAVOVIOOG

Q¢ OO Alakavoviopog oplletal n €yypadn emikowwvio Tou XpAoTn HE TNV EMXeipnon,
wote va emrtevxBel n emiduon g Sladopdg petafld Twv SUO HEPWVY, EVIOC TWV
nipoPAendpevwy otov X.Y.K. 1) kot pe Tn cLUPWVN YVWLN TWV LEPWV.

e Emutponn EniAvong Atadopwv

Ao tnv Entponn EniAuong Altadopwv Sivetal n duvatdtnta va emthvovtal ol StadopEg mou
propel va avaduovtal avAapeca OToug XPNOTEG Kol otnv emixeipnon. H Empomnn
CUYKPOTE(TAL UETA QO ALTNA TOU XProTNn KoL armoteAeital amd pHéAN Ta omoila aVAKOUV 0TO
SUVOULKO TNG eTeipnong, KBwC Kal ard eKMPOCWITIO TWV KOTAVOAWTWY. XTLG CUVESPLACELC
UTTopEL va maploTatal 1) va EKITPOooweiTal arnod e6Lka e€0UaloS0TNUEVO TIPOGWITO O XPrOTNG.

H etalpelo evnuEPWVEL TOV XPNOTN ylLO TOV TOTO KAl TO XPOVO TWV CUVESPLACEWV TNG
Emitponnc Kot yla to SIKalwHA Tou vol UTIOBAAEL YPOITTO UTIOMVNMO TOU Of TEPLMTWON
KwAlpato¢ ¢uolkng mopouciag. H Aoknon tou SLKOLWUATOC TWV XPNOTWV UMOopPel va
ekteAeotel og Slaotnua £€L (6) pNvWV oo TNV KATtaBeon Tou amooTEAAOLLEVOU QVTIKELUEVOU,
evw n emidvon twv Sdadopwv kataBdlletol mpoondbela va emihuBel evtog sikoot (20)
£pYOCiHWV NUEPWV MO TNV UTIOPOAN TOU OXETWKOU autApaTog ) ocapavta (40) epyacipwv
nuepwv epooov amnattnbouv mpodcbeTa otolyeia.



