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FENIKOI OPOI ANAAHWHZ META®OPAZ EITPAOQN
KAI AEMATQN ANO THN XP COURIER

MNa t™ petadopd OSeudtwv Kol eyypddwyv HECW TOU GCUCTAHOTOC OTTOCTOAAG Kol
Sleknepaiwong tng XP COURIER, o amootoAéag cuudwvel He TOUC OPOUC OL Ormoiol
avadEpovtal oTto Mapov Eviumo. Kavévag ekmpoowrog, MPAKTOpaS I UTMGAANAOG TG XP
COURIER, oUte o amootoAéag €xel To OlKOlwHA v TPOTOMOLACEL | VO GPEL TOUC
avadepoUEVOUG OpOUC.

ApBpo 1: To cuvobeutikd SeAtio tayupetadopdc (XIY.AETA.) eival pun SlampaypateUotLuo.
JupnmAnpwvetal amd tov amootoAéa n amd tnv XP COURIER yiwa Aoyaplacud tou. O
omooTtoA£0¢ SNAwWVEL KoL armodExeTal OTL ival KUPLOG ) KATOXOG I} EKMTPOCWITOC TOU Kuplou n
TOU KATOXOU TWwV HeTadepOUEVWVY ayabwv Tou meplypadovtal oto evtuno. Emiong SnAwvel
OTL JE TO TTAPOV amodEXETAL aveTLGUAAKTA TOUG Opoucg petadopag tng XP COURIER.

ApBpo 2: O amooToA£ag eyyudTal OTL oTNV UTIO Slekmepaiwaon amootoAn: a) Kabe idog mou
avaypadetal os kaBe amodelktikd TG XP COURIER, meplypadetal owotd Kot cUUGwWVA UE TO
vopo. B) Exouv onuewwBel ocwotd ta anattolpeva otolxelor Kal n mARpng dievBuven tou
QMOCTOA£Q Kol Tou TtapaAnmTn. v) Exel cuokevaoBel emapkwg, wote va SlachaAloBel n
aodalng Siekmepaiwon tou. 6) Oa KataBAaMAel OAa Ta mPocHeta €€0da TOU TUXOV
nipokUPoUV Katd Tn Slekmepaiwaon (emotpodn A anmobrkevon).

ApBpo 3: H XP COURIER SwkatoUtatl aAlAd Sgv umoxpeoUTal va eAEYEEL TO TTEPLEXOUEVO TNG
QamooToANG TNV omoio avaAappdvel va Siekmepalwoel. EmutpooBeta Sikaoutal va pnv
napaldBel mpog Slakivnon anocTtoAEg, epooov o amootoAéag apvnBel Tov EAeyxo toug. H XP
COURIER &8ikatoUtal va pnv mpoxwpnoetl otn Slekmepaiwon tng amooTtolng, o€ mepintwon
TIOU UTIAPXOUV EVOELEELG QTTAYOPEUEVOU TIEPLEXOIEVOU, 1] OVETIALPKI OTOLXELQ TApaAAARTITN 1)
S6ev éxouv umoPAnBel ta amapaitnta €yypoada mOU amaltouvTol amo TG OPUOSLEC
TEAWVELOKEC apXEC (0oov adopd amooToAEG e€wTtepLkol).

ApBpo 4: H XP COURIER &ikatoUTol va tapakpatnoet f va pnv napadwoel kabe eidog mou
MeTadEPEL, TPOKELEVOU va eEaodalicel TNV damavn Tou TPOKUMTEL amd TNV Hetadopd
(vahol — popTwTIKES - MPooBeta €€0da - apolBn ekteAwvioth - €€0da emiotpodng — €€oda
amnoBnkevong K.A.T.) pExpL va e€odAnBet.

ApBpo 5: H XP COURIER avalapBdvel tn Siekmepoiwon tng amooTtoAng HUe XpEWON OTOV
TIAPAAATITN 1 O€ TPito Povo evidg EANGSOC. I mepintwon dpvnong kataBoAng tg apotBng
amod ToV MAPAAATITN 1) TOV TPITO yla omolovénmote AOyo, Thv unoxpswaon eE0PpAnong tng XP
COURIER avaAapBavel o amooTtoAéag.

ApBpo 6: H XP COURIER SLeKTEPALWVEL ATIOOTOAEC OYOPWYV, OVIIKATOBOAWVY KOl LETAPOPWV
Kal pe un éyypadn (tnAedpwvikn- NAeKTPOVIKN KATT) EVTOAR. ITIG TEPUTTWOELG QLUTEG O EVTOAELQS
£XEL TO SIKALWUOTA KoL TLG UTIOXPEWOELG ToU avaypodopevou oto IYAETA w¢ «0mOOTOAEQY.
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ApBpo 7: Ie nepimtwon amodedelypévng amwAeLlag 1 oAlLkAG KAOTING 1 OALKAG KataoTpodng
NG anooTtoAng, eyypadou | S£patog, n evBuvn tng XP COURIER, meplopiletal 0TO ULKPOTEPO
TWV TAPAKATW OPL{OUEVWV TTOCWV:

o) HEXpL Tou moooL Twv 70 eupw yLa £yypada kal LEXPL Tou Tocou Twv 100 supw yla SEparta,
VL0l ATTOOTOAEC ECWTEPLKOU

B) péxplL To ekdoTote avtioTolo ot gupw TOCO Twv 100 SdoAapiwv HMA, yla amOOTOAEG
gfwteplkov

Y) OTO MPAYHATLKO KOOTOG KTAONG £YYPAdWVY N OVTIKELHEVWY, Xwplg va AapBavetatl umodn n
gumopiki afia i n amoBeTikn afia aUTWVY yLol TOV amooToAéa, TapaAnmTn 1 Tpito Mpoowno
KOl L€ OVWTOTO OPLO T WG Avw opLlopeva toad. Q¢ MPAYUATIKO KOOTOG KTriong VoEitaLl: yio
Ta £yypada to KOOTOG QVTLKATACTOONG 1 AVOIapaywynG oUTWY KOl yLa T AVTLKEIPEVA TO
KOOTOC ayopdg, ETLOKEUNC N avIKatdotaong autwv (AapBdvovtog unodn TNV KATAoTacon
oTnV omola ATav Katd tnv mopaAaBn)), Onwe anoSelkVUETAL Ao CXETIKA TTPOOKOULIOUEVA
TIOPOLOTOTLKA.

To avwTEépw LoXVOULV Kl yLa TLG TIEPLTTWOELG OMOOTOAWY Ue SnAwpévn afia xwpic Opws va
£€xouv aodoahotel otnv XP COURIER. ¥& kdBe mepimtwon, LoxUouv to opl{opeva amnd tnv
Yroupywkr) Anodaon 29030/816/2.6.2000 (DEK 683/B). H XP COURIER cupBaAAsTaL pe tov
EvioAéa/AnootoAéa emi tn BAoel Tou auaotnpol MePLOPLOPOU TNG uBUVNG TG HOVO yla
aueon Inuia kal yLo ta Opla tou meplypadovial avwiEpw.

Ye Kkopla mepimtwon 6ev dépel euBOvVN ywa kaBe AGA\o eibo¢ amwAelag 1 {nulog
(oupmephappavopévwy evlelktikd BeTikng i amoBetikng Inuiag, daduydviwv Kepdwv,
onwAela ewoodnuarog K.A.mt) amd omnolodnmote Adyo kal av eméABouv, aKOUO KAl OTnv
neplntwon mou o Kivéuvog pag tétolag anwAetag 1 Inulag t€dnke undyn tng XP COURIER
TPV A UETA TRV armodoxr] TN amooTtoAnc. Tuxdv amalttroelg tou EvioAéa/Anoctoléa ) Tpitwy
nieplopilovtal og pa povo afiwon ava amootoln, n SteuBEtnon Tng omolag anoteAel mAnpn
Kal TeAKN SleuBETnon yla kABe anwAela i {npio o€ OxEON LE TNV ATTOOTOAN).

H XP COURIER, oe kauld mepintwon, dgv umopel va yvwpilel To akplPEG EPLEXOUEVO TWV
gkdotote amootoAwv. O EvtoAéag/AmootoAéag amodéxetal avempUAakto OtL n afia tou
TIEPLEXOUEVOU - OTNV MepimTwon mou Sev mpoPel o 8log otnv acdhdalion tou péow NG XP
COURIER kataBaAAovTag To avTioToLXo TiHnua - elval og KABe mepimtwaon XapnAotepn amno ta
avaypadopeva 6pLa oto dpBpo 7 otig mapaypadoug «a» Kat «B» Kal eivat o (5log umevBuvog
yLa TUXOV UTIEpPBAOELC TWV TAPATIAVW OPilwY, O OOLASATIOTE MEPIMTTWON aMWAELAG ) TNULAG
NG AMOOTOANG.

ApBpo 8: I mepintwon enBupiag Tou anmootoléa UTIAPXEL SUVOTOTNTO TTPOCHETNG
aodAALlong TG amooTtoAng, LEow TNS acdaALOTIKAG eTALplaG TOU cuvepydletal n XP
COURIER, o onoiog avaAapuBdavel to avahoyo k6otog achaAlong mou avépxetal os 1% eml
™G aodpaillopevng aflog yia amooToAEG ECWTEPLKOU Kal e€wTteplkol. H aodaAldpevn ala
NpENEL va SnAwveTal oto pokaboplopévo edio aodaAiong tou ZY.AE.TA, va umtdpyel
Suvatotnta eruPefaiwong amd OXETIKA VOULUO TIHPAOTATIKA KoL TO TTPOCHOETO KOGTOC
aodaliong va xel kataBAndel epnpoBeopa otnv XP COURIER. Ma anootoAég aglag avw twv
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2.000 eupw, n dlakivnon Kot N achaAloTik KAAUYPN TWV AMOCTOAWV UIMOPEL va yivel povov
KATOTIYV €MLKOWVWViaG Kat el8IkAG cupdwviog pe tnv XP COURIER. Pnta cupdwveital otL o
nepintwon mou o EvtoAéog 1 o Amootoléag 1 Tpitog mpoPel otnv aoddiion twv
petadepopevwy pe tnv XP COURIER avTiKElUEVWY KoL o€ AAAN acdaAloTiky etalpeia Tng
SKN¢ Tou emiloyng, n euBuvn tng XP COURIER ouvoAlkd £VavTL TNG EKAOTOTE A0DAALOTIKAC
gtalpeiag, kabwg Kal omoloudnmote alAou tpitou, Sev Ba umepPfaivel Ta MOoA OV PNTA
avadépovtal oto avwtEpw apBpo 7 (a & B). Autddnho Tuyxavel OTL amapaitntn npolndbeon
yla thv kataPfoAn amd tnv XP COURIER omoloudnmote moool amolnpiwong eival n pe
anodedelypévn eubuvn g XP COURIER, kataotpodr, anwAela r} KAOTIH TNG MOCTOANG. Z€
neplmtwon aopdAlone twv petadepopévwy eldwv o acdalloTK ETaplo 1 He
oaodaliotrplo cupBoAato emidoyrg tou Evioléa 1) Tou AmooTtoAéa R Tpitou, auTtog SnAwveL
Kal gyyuartal otnv XP COURIER otL otnv acdalion £xel meptAndBel o 6pog mapaitnong tou
OVAYWYLKOU SIKALWUOTOG NG aodaAlOTIKAG eTaupilag katd tou petadopéa, eival Oe
urtevBuUvoc £vavtl Tng XP COURIER yla kABe {NpLG TTOU TUXOV UTTOOTEL oo Th un avaypadn
TOU aVWTEPOU Opou otnv acdaAloTiki KaAu .

ApBpo 9: H XP COURIER kataBaAAel kaBe mpoomabeia kat mpoPalvel og KAOE eVEPYELQ, WOTE
va TetlXel tayxvtatn mapddoon oUpdwva HE TO Xpovodlaypapua mopddoong, Tou
ovaypadetal otV LOTooeASa www.xpcourier.gr Kol oToug LoXUOVTEG | CUPGWVNUEVOUC
TIpokataAoyoucg tTng XP COURIER. Asv avalapBavel tnv gubovn yla onoladnmote {nuia n
OMWAELQ TIOU TIPOKAAE(TAL Ao TUXOV KABUOTEPNOELG TAPAS00NG TWV AMOCTOAWY TEPAV TWV
oplwv mou opilovtal otnv unt’ aplBu. 688/52 amddaon tng EETT (DEK 1412/10-06-13) o
nepintwon anodeSeLyUEVNG, LE UTIOLTLOTNTA TNG, KABUOTEPNONG TaPAS0oNG. Z€ KaUlo OHWC
nepintwon tuxov amolnuiwon yla kabuotépnon mapdadoong dev Suvatal va unepPaivel Ta
nood mou kataPfdMel n XP COURIER ywa meputtwoel amwAelog oUpdwva e Ta
avadepopeva oTo avwtEpw apBpo 7. H euBuvn tng XP COURIER pntd neplopiletal pPéxpL Twv
TIOOWV Tou opilovTal, KATA MEPIMTWON, 0To AVWTEPW GpOpo 7 a Kol B KoL og Kapia mepimtwon
Sev pépel euBUVN yla kavéva eidog anwAelag i Inuiag (cupnepAapBAVOUEVWY EVOELKTIKA
KaBe elboug BeTikwv 1 AmMoBeTIKWY INULWY, SLaPUYOVTWY KEPSWV), akdua Kal oV 0 Kivouvog
MLoG TETolag anwAetag n {nuiag t€dnke untdPn tng XP COURIER mpw 1) petd tnv amodoyr tng
anootoAng. O amooTtoAéag amodEXetal avemipUAAKTO TA TOPATMAVW OpPL{OHEVA TIOCA
anolnuiwong kot dnAwvel otL mapalteital and kdbe smutAéov aflwor] Tou Kotd tng XP
COURIER yla k@Be Betikn 1) anoBetikr {nuia n dtaduydv kEpSog amod omoladnmoTte attio kot
ov TIpogpyovTaL. Tuxov SLodopeTikr) os ax£on e TOUG XpoOvoug mopadoacng, Katavonaon tou
MeAATN | CUUMARPWON, TAPATAPNCN N EMICAUOVON €Ml TOU AMOSELKTIKOU Ttapalopnig
napadoong n eni TG amooTtoAng Sev LoYVEL Kal yivetal pe Sikr Tou uBuvn. e Kol OpwG
niepintwon 6ev dpépel euBUVN yla kaBuotépnon mapalafng, petadopdg r napddoong Kabe
QIMOCTOANG 1 yla omoladNmote anwAela, Betikn 1 anobetikn {nuia R Sladuyov kEpdog,
BAABN, kakn apadoon A un mapadoon odelAOpeVn o avwtepn Bla ) o anpoOPAETTEG altiec,
OMWG evOEIKTIKA: o) AOYyW OQTPOOTMTWYV YEYOVOTWV KELUEVWV TEPO Twv ovOpwrmivwv
OVTLKELMEVIKA SuvatotAtwy (atoxnua, Ououevelc KalplkEG ouvlnkeg, apyomopia
petadoplkwy péowyv, amepyiec kK.A.m). B) Adyw mpafswe mapoleiPewg n AavOaopévwy
06NyLWV TOU AMOCTOAEX 1 TOU TAPAAATITN 1] TPLTOU TPOCWITOU £XOVTOC cupdEpOV omd TN
OUYKEKPLUEVN QTTOOTOAT). ¥) AGYWw TOU TEPLEXOUEVOU TNG ATIOCTOANG OTO OTolo Unopel va
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enéNBeL el81kn PAABN, aAoiwaon 1 kataotpodr. H XP COURIER &gv dpépel kapia eubuvn yia
omol{nuiwon Ttwv anooctoAéa/mapalnmtn/svioAéa/meAdtn/xpnotn  ylo  omoladAToTE
OmooToAn Kat anod onotadnmnote attia epdoov auvtol ev £xouv e€odpAnoel kABe olKoVOULKNA
UTIOXPEWON TIOU TUXOV €xouv Ttpog TNV XP COURIER epmpoBeopa Bacel TnG mpoPAemoOpeVnG
peTatld toug ocupdwviag, cuumeplhapBavopevwy Kal twv acdaiiotpwyv. H XP COURIER
Sikaloutal va oupdndioel tuxov odeldég Tou Sikalouxou amolnuiwong e Tood
ano{nuiwong.

ApBpo 10: KaBe amaitnon npémnet va eyepBel amnd tov anootoléa Kal va emidobeil eyypadwg
ota Kevtpkd ypadeia tng XP COURIER, péow €miotoAng i nAektpovikoU Taxudpopeiou, ot
Slaotnua 20 nuepwvV oo T nUepopnvia avaAnPewe TS amooToAnC.

ApBpo 11. H XP COURIER 6ev avaloapBavel tn Slekmepaiwon amootoAwy OTaV TO TEPLEXOUEVO
ovTikeLTaL 0To VOuOo N adopd avIKEipeva Ta onola anayopevovTal 1) meplopilovtal amno v
S1ebvn évwon Agpomoplkwv petadopwv (IATA), to Stebvr) opyaviopd TOALTIKAC aspomoplag
(ICAO) kar kdBe AAANn apuddla Snuodcta umnpecia | opyoviopd, I eViAooovVTal OTa
amayopeupéva mpog petadopd e6n OMwe autd avadEépovial oTNV LOTooeAlba TNG
www.xpcourier.gr. EvOelkTtikd avadEpovrtal: €UOPAUOTO  QVTIKEIUEVA U EMOPKWC
CUOKEUOOMEVQ, XPNUATO Of UETPNTA, CUVAANOYUQ, XPUCO Kol ot omoladnmote popdn,
Koounuata, MOAUTIUO HETOAAQ, TIOAUTIHOUG AiBoug, apxaldtnteg, £pya TEXVNG, aAAOLWOLUO
TPODLUQ, YypaupaToonua, GUTA, VOPKWTLKA, EKPNKTLKA, £(6N A LEPN OMALOUOU, {Wa KoL YEVIKA
£(6n ta omola dev déxetal va Sieknepalwoel n IATA. H XP COURIER 8ev umoyxpeouTtal va
€AEYEEL TO TIEPLEXOEVO TNG ATIOOTOANC KOl O ATTOCTOAEAG SNAWVEL UTIELBUVA OTL N ATOCTOAN
Sev mepAaUBAVEL KATIOLO OO TA TTAPATIAVW EL6N.

ApBpo 12: O ekAOTOTE XPHOTNG TWV UTINPECLWY PNTA SNAWVEL OTL yVWwPIleL KOl ATOSEXETAL TLG
XPEWOEL( TWV UMNPECLWY, OMwe avadEPovial oTov TIHOKATAAOYo Tou PBploketal otnv
LotooeAida TG eTalpeiag www.xpcourier.gr. Emiong kaBe xpnotng tng unnpeoiog avayvwpilet
Kall oS EXETAL TTWCE N XPEWON KABe amooToAng e€opTaTaL Ao Tov OYKO Kal To BApog TnG. 2TV
TEPIMTWON TOU TO ATMOTEAECHA TNG OYKOUETPNONG TNG OMOCTOANG (UAKOG X TTAGTOG X Uog /
5.000) elvat peyalutepo amd to Bapog Luyiopatog, TOTe amodéXeTal OTL N XpEWON YLVETOL
ocUUPWVA HE TO OTTOTEAEGHO TNC OYKOUETPNONG OTO TTAQLGLO KOl TwV KAVOVIOUWV TG IATA.

ApBpo 13: e meplntwon mou n anootoAn dev eival dSuvatodv, yla omolovdnmote Adyo, va
emboBel otov mapaAnmn 1 va emiotpad el 0TOV AmOoTOAER, TOTE MAPAUEVEL YLO EEL (6) LAVEG
amo TNV TeEAEUTALA ATTOTUXNHEVN TIPOOTIABELD ETIBOONC TOU, OTIC ATOBNKEG TNG ETALPELAG [UE
£€06a Tou amootoAéa. Metd thv mdpodo Tou e€apunvou n amooTtoAr] Oswpeital opLOTIKA
ovemidotn kot akohouBsital Stadkaocia KATAOTPOPNG TNG, KATOMIV CUVTOAEEWC OXETLKOU
TIPAKTLKOU KATAOTPOdNG armd tnv talpeia. Amo tnv mapandvw Sladikacia efatpouvtal Ta
ovTIKElpEVa Ta omola €xouv mapakpatnOei emionpa A £xel SNAwOel amd tov amootoAéa OTL
gxouv atia peilova twv 100 eupw , onote anodidovrat otnv E.ETT..

ApBpo 14: 3¢ nepintwon mou n mapaAafn n n mopadocn TS AmoaToANG YIVEL e TV Xpron
™¢ ouokeung (PDA) yia tn Andn twv dedopévwy (otolyelwv) mapaiafng kal napddoong
QIMOCTOAWV I} EVOAAQKTIKA OE TPLTO pnxavoypadikd cloTnua (NAEKTPOVIKOG UTIOAOYLOTHCG,
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006vn adng moAAamAwyY Xprioswv KAT.) He tn Xprion €dikol kwdikol acdaleiag (PIN), n
NAEKTPOVIK umoypadr (amooctoAéa 1 mapaAapoviog) oto PDA 1 n xprion tou KwdKou
aodaleiag (PIN) eméxel B€on unoypadrg Tou MOPOVTOG,.

ApBpo 15: H Swadikaoia emiluong dadopwv yivetal gite péow PAkol SLOKAVOVIGHUOU:
€yypadn emkovwvia tou xpriotn pe tnv XP COURIER yia tnv entiteuén enitAuong tng Stadopdsg,
glte pe ™ Zuykpotnon tng Emtponng EmiAuong Atadopwv: n XP COURIER katomv oXeTikol
altipatog, ouykpotel Emutponn EmiAuong Aladopwv. Na meploocotepeg mAnpodopieg ot
XPNOTEG UmopoULv va aneuBuvovtal oto Tunua Eéunnpétnong Nehatwy tng XP COURIER oto
tnA.: 210 9958950.

ApBpo 16: H XP COURIER SlaBétel MoAwtikr Alaoddiiong MNpoowrikwv AeSOPEVWV KoL
MoAttikn Alaodaliong AmopprAtou twv Emikowvwviwv. To TANPEC KEIUEVO TWV OVWTIEPW
TIOALTIKWY, N Ttapoloa cupBacn Kat o Xaptng Ynoxpewoewv mpog tov Katavalwtr) thg XP
COURIER mou 8lémouv kaBe tayupetadopd HECW AUTAC, WG eival og oYL KOBWE Kal TUXOV
TPOTOTOLNOEL Toug, Snuoalevovtal otnv apxik oeAida tng LotooeAibag tng etalpeiog
WWWw.Xpcourier.gr.

ApBpo 17: MNa kabe vouikn Stadopad, petafd tng XP COURIER Kal Tou Xprioth, amoKAELOTIKA
apuodLa eival ta Aikkaothpla ABnvwy.


http://www.xpcourier.gr/

